Microsoft Index Server Knock-Offs








Indexing limited to data on the NT operating system and IIS


Cannot index Exchange Server mail or folder data


Cannot manipulate relevancy ranking of search results (eg. header vs. body)


Cannot save queries


No crawler (works directly with file system).  This means that the remote server data indexes are manual and you must create virtual directories to index other web sites which becomes a real administrative burden


Cannot index fields in Microsoft SQL Server database tables


Results page must be customized by a technical specialist


All files are converted to text for highlighting (cant view original format); no viewing technology


Can only index Office documents, text, html, PDF, and any file system accessible to NT server (Netware, Unix); support for text and html is weak


Only respects Office document data source privileges 


Does not provide a single point of access (web browser) for indexing and searching: web sites, file systems, ODBC compliant databases, as well as Lotus Notes/Domino repositories


KN will provide automatic clustering of search results as well as automatic classifying and categorization (CRL by mid-1998)


KN offers document summarization both at query time and at index time based on linguistic and heuristic document analysis.  Index  Server downloads the entire document to the client, whereas only one page may be required for viewing.


Index Server only provides basic IR search functionality (full-text, fuzzy queries, proximity and Boolean).  KN provides users with accurate concept searches based on a semantic lexicon that understands the intended meaning of words  (Erli technology)


Index Server does not provide an object library


No agent technology


No API


No knowledge map (neither the administrator nor the user can produce a personal view of his/her virtual folders); no graphical view of the enterprise





Cathy: On the phone I think I said Erli when I was talking about clustering but it is CRL.  Here is an excerpt from the press release.





"Clustering" is the term used to describe the ability of software to analyze and automatically categorize        documents based on their content and in relation to other documents in a collection. The acquisition will allow Fulcrum to deliver products in the first half of 1998 that leverage CRL's "neural network" technology for  "concept extraction" to automatically classify and categorize documents relative to other information and to automate filing and organization of information according to content. The CRL technology is also expected to be used to enhance the already advanced features of the recently launched Fulcrum Knowledge Network™, such as automatic document summarization and the personalized and custom views into an organization's information – the Knowledge Map. 


